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Effect of Pharmaceutical Care during Home Visit in Patients Receiving Wafarin by Primary Care
Pharmacy : a case study of Banphue subdistrict Commmunity health Center, Banphue District,

Udonthani Province.

Nantaporn phiwkhao B.Pharm *

Abstract

The purpose of this study was to study the result of home pharmaceutical care on Patients
Receiving Wafarin on their knowledge, behavior and attitude towards warfarin use, as well as the levels
of INR before and after the pharmaceutical care intervention. Find drug-related problems in patients
receiving wafarin and satisfaction with home pharmaceutical care.The study was studied in the
community health center area of Ban Phue Sub-district, Ban Phue District, Udon Thani Province,
involving a quasi-experimental design. Twenty-seven patients who received warfarin and resided in the
targeted community health area participated from June to September 2024. Research instruments
included educational materials for patients using warfarin, a one-page summary for patients to view
and a video on "Warfarin Information for Patients." Patients received home visits from pharmacists two
times: during weeks 1 and 4. Data was collected using assessments of knowledge, behavior, attitudes
related to warfarin use, and patient satisfaction with home pharmaceutical care by primary care
pharmacists. Descriptive statistics were used to summarize the general characteristics of the sample
and patient satisfaction, while paired sample t-tests were employed to compare the mean knowledge
scores before and after home pharmaceutical care, with a significance level set at 0.05.

The results indicated that before receiving home pharmaceutical care, the average knowledge
score regarding warfarin use was 9.93 + 4.00 points (out of a maximum of 15 points). After the
intervention, the average knowledge score significantly increased (P < 0.001) to 12.96 + 2.34 points.
Both the behavior and attitudes towards warfarin use also significantly improved from 21.07 + 1.44 and
13.11 + 1.99 points to 22.07 + 2.30 and 13.81 + 1.11 (P < 0.001, 0.08), respectively. The percentage of
patients with INR levels within the target range increased from 33.33% to 62.96%. A total of 15 issues
related to warfarin use were identified, with drug interactions being the most common. Most patients
expressed high satisfaction with the home pharmaceutical care provided by primary care pharmacists.

Monitoring the safety of warfarin use among community patients must be conducted
systematically and consistently. This study found that home visits by pharmacists for patients using
warfarin resulted in an increased percentage of patients with INR levels within the therapeutic range.
Thus, support for home visits for warfarin patients should continue, particularly for those with INR
levels outside the therapeutic range, and home visits should be expanded to other chronic disease
patients
Keywords : Home pharmaceutical car, Patients Receiving Wafarin

*Banphue Hospital Banphue district Udon Thani Province
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